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IT& Business Intelligence

EDITED BY
R K JENA

This book is a collection of selected papers presenteddorieg conf erence on ol T &
(ITBI-0 8') ¢,

organized by the Institute of Management Technology NsiJpur. Thenain emphasis of the book is on

the currentesearch trends and application of various techniqutsrantlareas of technology and
management.

The book includes latestrds in:

Business Management Systedga(ring, €ommerce,-business,-nance, risk management,
agertbased computational economics, artificial market, deripatives portfolio management and
asset allocation, stock market, forex marketisyigtyamics and simulation, financial modeling,
emotional intelligence, intelligent management, etc.)

Data Mining and Decision Support Systems (discovering patterns in continuous and discrete data,
decision support systems,uncertain management forrdatp webmining, clustering algorithms
and applications, intelligent data mining systems, XML

mining, teximining, distributed data mining, etc.)

Statistical Modeling (regression analysis, six sigma modeling, principal cangbgsisntime series
andysis, etc.)

Business Process-&sgineering (BPR

This book also focuses on various applications in Production (inventory process and
supply chain management), Marketing/advertising and optimal pricing, Customer
relationship management applications (chesponse), Distribution (wholesale, retail, e
commerce), Finance, Human resources (Knowledge management, IPR management),
Telecom and network processes, Business intelligence, etc.

2009 /294 Pages / PB /

ISBN: 978-81-7446-715-7 / 7¥x9"2



e-World
Emerging Trends in Information Technology

ARPITA GOPAL
CHANDRANI SINGH

Frewreng Treeuds i

This book on e-World brings forth the recent advents in the field of technology that have transformed the way we live and
work. The major areas that have been discussed in this text are e-Commerce, e-Banking, e-Logistics, e-Governance,
e-Agriculture, e-Learning, e-Content Management, Biometrics, GIS/GPS, Knowledge Management, Embedded
Systems, etc.

CONTENTS INCLUDE:

e-Commerce / Customer Relationship Management / e-Banking / Content Management
and Dissemination / e-Logistics / e-Governance and e-Agriculture / Knowledge
Management / Geographic Information System/Geographic Positioning System / Biometric
Technologies / Embedded Systems

2009 / 338 Pages

FEERE NCw
Micrasaft Excel

The focal point of this book is the use of Microsoft Excel for data analysis fromther e s ear cher s 6
perspective. It is aimed at

researchers in economics and management who just want to apply econometric methods

sensibly to the real world data for analysis and empirical works.

This book has been divided into 9 chapters. Thefirstc hapt er &6 PBlagnmenHamg!| i ngd deal s w
summarizing data graphicallyandbydescr i ptive statistics. The second <ch
which studies the nature of relationship between two variables. The third chapter aims to familiarize the

reader with various concepts of simple linear regression model where one phenomenon has been explained

in terms of another phenomenon. The fourth chapter stretches the basic concepts of the third chapter and

explains one variable in terms of one or more variables. The fifth chapter discusses the Dummy Regression

Modeld a technique used to incorporate qualitative information into regression model. This is also used for

studying seasonality in data. The sixth chapter deals with time series analysis. The seventh chapter describes

Box-Jenkins methodology. It also discusses distributed lag model and Granger causality. The eighth

chapter explains the concept of co- integration and error correction mechanism. The last chapter

discusses the extensions and limitations of regression analysis.

This book would be extremely beneficial for the students pursuing postgraduate economics and MBA
programmes.

2009 / 196 Pages



Eh? & | NCW
T

_ﬁ‘
— = Information Technology
technology issues & challenges
EDITED BY
V KJAIN

This book contains the edited papers presented during the conference , organized by the
Pioneer Institute of Pr of essi onal Studies, Indore. The conference v
Technology: I ssues and Chall engesbéd.

This book has been divided into four parts. First part explains the ins and outs of Knowledge
Management. By knowledge management, performance is improved and innovation and transfer of
knowledge take place, which help in the development of employees and prepare them to face the
competition.

The second part of the book covers various aspects of Data Warehousing and Data Mining. It also talks
about Network Security issues. The third part of the book deals with different dimensions of Web
Applications for Organizational Excellence. The World Wide Web provides a unique opportunity to
automatically analyse a large sample of interests and activities in the world.

The fourth part illustrates Artificial Intelligence and Neural Network. It also deals with Pattern
Recognition and Image Analysis. Pattern recognition is concerned with the classification of object into
categories, especially by machine and image analysis is all about the processing and analysis of images.

2009 /470 Pages Y
ISBN: 978-81-7446-706-5/ 7"'x9
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A soft skills

This book, perhaps among the first few of its kind , explores in a unique way management
concepts like customer centricity and core competency. Examples, illustrations and tables guide the reader
on how to provide superior customer satisfaction to existing customers, acquire new customer and build
customers loyalty. A lucid book on the ins and outs of the much-in-vogue call centers. It caters to the need of
a global audience with panache. The focus is on

ISBN: 978-81-7446-716-4 / 7%x9"?
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et Software Professionals
B ; G P SUDHAKAR

CONTENTS INCLUDE:

Part One: IT Related Skills / IT Strategy/Traditional IT Terminology/ Project Management/Program
Management/Software Quality /

Part Two : Soft Skills / Leadership in Modern Organizations /
Communication Skills/Other Needed Soft Skills

Part Three:

Business Skills / Basic Management Functions with Respect to IT
Manager/Human Resource Management in IT Companies/Marketing
Management/Importance of Strategic Management in Organization
Development/New Product Development/Knowledge Management/
Getting into Business School/Career Alternatives for Software
Engineers

2008 /192 Pages
ISBN: 978-81-7446-637-2 | 7¥*x9"?

Fundamentals of Information Technology
third edition

DEEPAK BHARIHOKE, Perot Systems Ltd.

INFORMATION
IECHNOLOGY

The third edition of AFund aisma'musthave bookfnot bnty fooBCAant MBAN

students, but also for all those who want to strengthen their knowledge of

computers . The additional chapter on MS Office is a comprehensive study on MS Word, MS
Excel and other components of the package. This book is packed with expert advice from eminent IT
professionals, in-depth analysis and practical examples. It presents a detailed functioning of hardware
components besides covering the software concepts. A broad overview of Computer architecture, Data
representation in the computer, Operating systems, Database management systems, Programming
languages, etc., has also been included. An additional chapter on Mobile Computing and other state-of-
the-art innovations in the IT world have been incorporated. Not only that, the latest Internet

technologies have also been covered in detail. Each chapter is followed by a number of review questions.

CONTENTS INCLUDE:

Introduction to Computer Basics/Data Representation/Input and Output Devices/Computer
Memory/Processor/Binary Arithmetic/The Basic Computer Architecture/Software Concepts/
Operating Systems/DOS: Disk Operating System/Features of the Unix Operating System/
Windows 95/98/Microsoft Office/Data Base Management Systems/SQL/Computers and
Communication/Computer Networks/Internet/Mobile Computing/Multimedia/Data
Warehousing

Instructor Manual Available
2006/ 654 Pages TEXTBOOK
ISBN: 81-7446-481-6 | 7*x9?

Techno



Management Information Systems
G V S SEKHAR, College of Management Studies, Gandhi Instiute of
Technology and Management, Visakhapatnam

CONTENTS INCLUDE:

Computer/Memory Types/Central Processor and Central Processing Unit (CPU)/Operating Systems/Computer
Generations/Information Systems/Decision Support System/Enterprise Resource Planning/

Strategies and Optimization Models/Technical Foundation of Information Systems/Functional Information
System/System Analysis/System Development Life Cycle/Hospital Information System/Information Technology in
Services Sector/Database Management Systems/Internet - A Conceptual Approach/Electronic Data
Security/Access Database System/Media of Internet Service Provider: A Survey/ MBA Examination Model
Cases

2007 /304 Pages TEXTBOOK
ISBN: 81-7446-521-9 / 7¥*x9"?

e-commerce

A Manager 0s-BuSimessde t o e

PARAG DIWAN, SUNIL SHARMA

The book has extensively covered the following topics: E-Commerce and its benefits/Internet and
Intranets/Electronic Data Interchange (EDI)/Electronic Payment Systems/Legal and Security Issues in E-
Commerce/Value-Aided Networks/Various other issues related to E-

Commerce Implementation.

The book has also covered various standards in E-Commerce, e.g., Data Communication and Data
Translation. There are extensive illustrations on various issues and E-Commerce models, which provide a
direction in the process of universal E-Commerce. This book is a complete E-Commerce guide to a
business Manager.

2000/ 380 Pages

ISBN: 81-7446-203-1 / 528"

Visual Basic 6

SANJEEV SHARMA,
6 Asian Development
Bank
" NANDAN TRIPATHI,
F Barkatullah University,
= Bhopal

This book covers the depth as well as breadth of the Visual Basic. It begins with a very elementary level of
programming and gradually illustrates the basics of Visual Basic and Graphical User Interfaces. For
example, the book elaborates what is:

v IDE v Front-end/Back-end v ADO locks, cursors, and disconnected recordsets, DED, OOPS and
how to implement it in VB v FSO v COM /DCOM and how to create ActiveXControls, DHTML and
where does VB fit in Theoretical concepts have been blended with simple and easy practical examples
to help the students/readers to understand the subject easily. Even if the learners do not have a
programming background, this book can help since it starts from 'ground zero'. It will also be quite handy for
VB programmers upgrading to ADO /DATA REPORTS/COM/FSO/OOPS.

Based on its wide and in-depth coverage of the subject, the book will be extremely useful for
MCA/MSc/MCM/BE/BCA students.



CONTENTS INCLUDE:

Visual Basic: Background / Visual Basic Forms: Data Entry Screens / VB Toolbox In-depth / Variables,
Datatypes and User Defined Types / Dialog Boxes, Conditional Statements and Loops / Modules, Arrays,
Collections, Enums / Procedures, Functions, Formats,API, Graphics / Events: A Closer Look /Menus,
Control Arrays, Multiple Forms /Advanced Active-x Controls / Windows Common Controls: Animation,
Updown, Monthview / Windows Common Controls:Slider, Imagelist, Image Combo, Tool Bar,

Status Bar / Treeview and Listview / DatabaseConcepts and SQL / Database Creation,ODBC and DAO
Programming / Database Programming: ADO and DED / Database Programming : Data Reports /
Object Oriented Programming Systems (OOPS) / OLE / File System Objects / COM/DCOM / DHTML
Programming / Error Handling, Debugging , Compiling / Package and Deployment Wizard / Beyond
VB: ASP,COM+, .NET / Glossary / Index

2009 / 558 Pages

BPO/KPO Management

an industry perspective
EDITED BY

R GOPAL

PRADIP MANJREKAR

Business Processing Outsourcing / Knowledge Process Outsourcing (BPO/KPO) are the most meaningful
movements of modern age. Intense cost pressures have resulted in many of the companies outsourcing the
non core activities resulting in a rapid growth in BPO/KPO sector. Currently there are very few institutions
world over that offer education and training programs in the field of BPO/KPO.

The book has 28 chapters, drawn from the pool of papers received for the National Research Conference.
One very important issue that the research conference has thrown open is the shift from quantitative
research to qualitative research, resulting in a better understanding of the issues. The shift from a theory
based research to an application based sectoral research is indeed laudable.

This book will provide a good platform for dissemination of additional knowledge and will make a good
beginning for a chain of academic activities in this field.

2008 / 356 Pages
ISBN: 978-81-7446-672-3 / 7%/x9"?
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Systems

A Computer oriented approach for
business operations

DHARMINDER KUMAR, Guru Jambheswar

University, Hisar
SANGEETA GUPTA

v Evolution, Myths, Concepts, Limitations, Benefits, Significance and Role

v Internal and Environmental drivers, Dimensions & Scope, and Sources

v Definitions, Characteristics, Design, Challenges, and the Future

v Various functional areas of the Organization, and related MIS Sub-systems
e v Implementation, Evaluation and Maintenance

v Controlling MIS, Security Hazards, Security Techniques

v Database Types/Management Systems/ Relational Database Design

v Computer Networks, Topology, LAN, MAN, WAN, Architecture

v

11 case studies provide accelerated learning and problemsolving abiltyé & muc h, much

e 2005/490 Pages
e ISBN: 81-7446-427-1/ 7%x9"?
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Foundations of IT

DHIRAJ SHARMA, Assistant Professor and
Head, Department of Management,
Regional Institute of Management &
Technology, Gobindgarh City, Punjab.

The present book 'Foundations of I.T." is designed for computer and management students with no
particular background in Computers or Information Technology. The book not only covers the
basic and fundamentals of IT but deals also with advance concepts and structures comprehensively.
The present book is useful both for IT and Business Management students in understanding the
fundamentals, applications and major roles IT play in various walks of life daily. Present text also
focuses on the technological changes and trends that are revolutionizing the various knowledge
areas under business management. The role and applications of information technology in
business has been extensively discussed in the present book. Attempt has been made to

follow 'non -technical' and 'simple -to -understand' approach throughout the text. This book
is useful for the students of IT, business management, commerce, computer science, engineering
and in general as well. The present text also serves as a course and text book particularly for the
papers of Information Technology and Computer Fundamentals of MBA, BBA, MCA, BCA, B.
Sc.(IT), PGDCA, M.Com etc. being run by various colleges and universities. In nutshell, present
book is useful for everyone who is curious about Information Technology and its role and
applications.

CONTENTS INCLUDE:

An Introduction to Information Technology/Fundamentals of a Computer/Number System and Boolean
Algebra/Understanding Operating System/Programming Languages/Programming Concepts /Database
Management System/Management Information System/DOS, Unix and Windows/Microsoft Windows XP/MS
Office: AnOverview/Learning MS Word/Learning MS-Excel/Learning MSPowerPoint/Learning MS
Access/Networking and NetworkingTechnology/The Internet/E-Commerce/E-Commerce Technologies

and Emerging Issues/Cyber Crimes, Viruses and Other Threats/The Information Technology Act, 2000/IT
Terms

Instructor Manual Available

2008 / 492 Pages

Computer Programming and Problem Solving through C
DHARMINDER KUMAR, Guru Jambheswar University/ARS& KUMAR

CONTENTS INCLUDE:

Introduction to Problem Solving / Introduction to C / C Grammar /Operators, Expressions and Statements / I/OFundamentals /
Control Flow Statements / Loops and Jumps / C Functions /Arrays / Structures and Unions / Pointers / File Handling /
The C Preprocessor

2005/ 370 Pages
ISBN: 81-7446-434-4 | 7V*x9"



Foundation of Operating

Systems
(A Structural gproach with UNIX)
D P SHARMA

This book on Operating System is written considering the students pursuing the degree and
postgraduate degree course in Computer Science, Engineering and System Management, even for the
students of Business Management courses having electives as System Management or part of the
curriculum that necessitates the basic knowledge of operating system. The discussion presented in the book
is lucid and accompanied by a number of easily understandable diagrammatic representations to make the
topics clear for the freshers of the field. The algorithms are also used for the concerned candidates
whose course requirement is a little in-depth. Each

diagram is sufficiently detailed to support fast and easy understanding by the readers. Each chapter is
accompanied with self-test exercises to test progress of the readers.

Apart from the discussion on theoretical texts, various other necessary articles have also been presented
under first five appendix to enhance the reader's knowledge on present trends in operating systems.The
readers will definitely find it a self-explanatory text with sufficient clarity that covers almost all the necessary
parts of the operating system design and operation.

CONTENTS INCLUDE:

Overview of Operating System / Process Management Functions / Memory Management Functions / Device
Management Functions / Concurrent
Programming / UNIX Operating System

IT Enabled Practices and Emerging Management Paradigms
EDITORS

| C GUPTA

DEEPAK JAROLIYA

2008/ 376 Pages

Managemenent Information Systems

ASHOK ARORA,
AKSHAYA BHATIA

CONTENTS INCLUDE:

Overview of Management, Organization & Systems/Management Information Systems/Office
Automation/Fundamentals of Computers/Prominent Information Systems /Communication Concepts
& Networking/Telecommunication/Project Planning, Analysis & Design of MIS/Database Management/Typical
Information Systems/Case Studies |

Instructor Manual Available
1999 /532 Pages
ISBN: 81-7446-188-4 / 7"*x9"



